
Virtual Honey and Tea Tasting Prework and Frequently Asked Questions

“Tea’s Relationship with Honey” is a virtual tasting class for tea enthusiasts of all
ages! Honey’s varied flavors make it an ideal companion to pair with fine teas!” The
relationship between honey and tea makes for happy companions, but I want to tell you
that if you've never tried drinking your tea with flavored honey, you must!

This class will focus on the health benefits of honey, introduce you to Zac and Zoe
honey, and discuss what teas pair well, and why under the guidance of Leslie Allicks,
owner of The Tea Experience NY.

The cost to participate is $50.00.
The virtual tasting will take place on Sunday, April 16, 2023, from 3– 4:30 pm.

HOW THE VIRTUAL TEA TASTING WORKS
Once you purchase your reservation, we will email you the details regarding the tasting
including any items you will need plus a Zoom link to join the event. We will also
send you (via USPS) samples of the teas and honey you will be tasting. If you are local,
you may either choose to pick up your sample teas or have them delivered.

Feel free to contact us via email at leslie@theteaexperienceny.com if you have any
questions.

Each tea kit is designed to be enjoyed by up to 2 participants and contains;
● 1 Tea Kit

o (3) Tea samples 1 oz. of each tea type;
o (3) Disposable Tea Bags;
o (3) Teacups; and
o (3) 2 oz mini jars of Zac and Zoe Honey (Raspberry, Blueberry, and Lemon)

● Access to the 1.5-hour virtual tasting conducted via Zoom video conference

Please Note;
● Shipping is limited to physical mailing addresses only (no PO boxes).
● Reservations are limited: Buy early to guarantee delivery and participation.
● Reserve your space by April 7, 2023, to guarantee delivery of your tea kit.
● All sales are final. No discounts, refunds or exchanges should you not join the

online event.
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PRE-WORK FOR VIRTUAL TEA TASTING

Video Conferencing 101
● When you enter the video conference, remember to use the name that you

purchased your ticket with to be granted access. If you come up as "unknown" or
an unidentifiable attendee, you will be denied entry or removed from the online
event. If you enter too early or your access times out, please try again for
approval.

● When you enter the session, please don't forget to mute yourself by clicking the
microphone located in the middle bottom part of the screen.

● We recommend “pinning” (clicking the video tile) the host, Leslie Allicks to see
her at all times.

● We encourage participants to ask questions. However, please use the chat
feature (located in the lower part of the screen) to do so. This will prevent
participants from talking over one another and the host.

Prior to joining the virtual tasting, please make sure to do the following:

1. Check your video conferencing access. Try accessing the video conferencing
link before the day of the online event, on the device you wish to use. This will
allow you to see if you need to update your browser, download an app, and/or set
allowances for use of your microphone and camera. If you have any problems,
the online event team can assist you.

2. Test your internet connection. We recommend that you test your internet
connection 15-30 minutes before the virtual tasting to ensure your connection is
stable and you don't have any problems that may need to be rectified before the
video conference begins. We strongly suggest the use of your headphones
and/or dial into the event using a telephone to ensure good audio.

3. Preheat your water. It may be helpful to preheat your water five minutes before
the virtual tasting begins so that your water can come up to temperature faster
when you need it in the class.

4. Steep your teas. Please have your teas steeped or almost done steeping before
the start of the program. Be sure to use the 4 clear cups sent to you in the kit.
You will learn more about brewing your teas during the session

5. Gather your teas, tea bags, teacups and enjoy! This session is designed to be
enjoyable, make sure allow enough time to get your prep work done and settle in
before the online event begins.

Once you have accessed the video conference, you will need to wait for approval to be
let in. If you should enter too early, you may time out and need to refresh your screen
and request to join again.
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ABOUT THE PRESENTER

In the course of a diverse 30+ year career in various
aspects of the health care industry, Ms. Allicks has
proven to be a successful healthcare executive, skilled
clinician, leader, saleswoman, consultant, and adjunct
faculty professor. In 2005, Ms. Allicks worked at the
Tea House in Mamaroneck, NY under the tutelage of
owner Mr. S. Bose, and successfully completed Tea
School offered by the renowned Ms. Pearl Dexter.

In 2006, Ms. Allicks opened (a brick-and-mortar
venue) Lola’s Tea House in Pelham, NY, and enjoyed
success in operating this business for 6 years.

Then in 2015, Ms. Allicks changed the business model
from a brick-and-mortar space to a mobile tea party catering business with an online
presence for the retail sale of loose-leaf tea—called: The Tea Experience.
FAQs

1. What is included in the price? Your fee grants entry to the class and includes
one curated tea kit which includes (3) 1 oz each tea samples, (3) disposable tea
bags, (3) teacups, and (3) 2 oz samples of Zac and Zoe honey (Raspberry,
Blueberry, and Lemon).

2. What form of payment do you accept?  We accept all credit cards and PayPal.
3. How do I get my tea kit? Your tea kit will arrive via USPS at the mailing address

you provide. If you are local to the Mt. Vernon NY area, you have the option of
picking up your samples or having them hand-delivered to your home or office. 

4. Can you ship to a PO Box? No. We are unable to ship to a P.O. box. 
5. When will I receive my tea kit? Payment to reserve your space must be made

no later than April 7th to ensure tea kits are delivered in time for the virtual
tasting. The average shipping times are approximately 2-4 days, depending upon
your location within the U.S. 

6. How are damaged packages handled? The Tea Experience is not responsible
for damaged packages. We take pride in our packaging and ensuring customers
receive their high-quality products intact.

7. I am unable to make the virtual tea tasting class. Can I still purchase a ticket
for the tea kit? Yes. If you are unable to participate in the virtual tea tasting class,
you can still purchase the tea kit. Please note that all sales are final and there are
no discounts, refunds, or exchanges should you not join the online event. 

8. How do I join the virtual tea tasting class online? There is no need to
download Zoom software to your computer. Simply visit www.zoom.us, click “Join
A Meeting”, and enter the meeting number provided to you in your email. You
should be able to click the link provided via email and access the video
conference in any web browser from a desktop computer or laptop. If you would
like to access the video conference on a smart device (smartphone, tablet, etc.)
you will need to download the Zoom app to the device that you are using to
access it. Note, in rare cases, you may need to update your browser or
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computer. Be sure to test your accessibility a day or two before the online event.
For optimum audio, we recommend you dial in instead of relying on your
computer speakers. An alternative is to plug in headphones to your computer or
tablet. 

9. Can I ask questions during the virtual tea tasting class? Yes! We encourage
you to ask questions but please do so using the chat feature. This will ensure we
can answer all questions.

10. Can I take part in the virtual tea tasting class by phone only? Yes, a call-in
phone number will be provided so you can attend via phone and participate with
audio-only. However, you will not be able to view the presentation.

11. What happens if I lose internet connection during the virtual tea tasting
class? If you lose internet connection and disconnect from the session, simply
click the link again to re-join.

12. Do I need anything besides the tea kit and a computer to participate? The
tea will be shipped to you in advance with instructions to brew before the start of
the session.

o You will need to have 3 – 4 cups of hot water ready to brew tea during the
event. We will provide you with disposable teacups and tea bags.

o You may also want to have a tea towel or any towel on hand for drying.
o We also recommend having a power source connected to your computer

(or device) to ensure your connection is not disrupted.  
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